
Urgent Notice 
 

Just found out that Commerce is shutting off our supply of water to the Klondike, 

Gough, and Yowell areas due to their water treatment plant freezing and their tanks 

going dry. They are shutting off all their wholesale customers until they can fill up 

their tanks. They think it will take 2 days. They are shutting us off at 2 pm today 

and we will be left with what we have in storage. We expect that our tank will go 

dry sometime tonight. Under normal conditions this storage amount would last 

longer but because of people still letting their faucets drip and having plumbing 

leaks that they may not be aware of the amount we have in reserve will be used 

more quickly. The last 48 hours we have used 3 to 4 times our normal amount.  

 

I ask that everyone that is able to go out and check your property for leaks and if 

you find a leak please shut off the supply or call us to come out and shut it off for 

you. This action will allow what water we have left to last longer. You can fill your 

bathtub and use that water to bucket flush your toilets. Also fill jugs for drinking. 

 

If you have a electric water heater please turn off the breaker so it won't burn up 

your elements. If you have a gas water heater turn off the gas supply so it won't run 

during this outage. 

 

We would ask that you please conserve as much as you can because everyone will 

need to store up extra water to get them through the next 2 days. 

 

We ask that you spread the word to your friends and neighbors or anyone that 

might not see this notice. 

 

After the water comes back on we will then be under a Boil Water Notice for a 

unknown time because of the lower pressures. We will be delivering notices as 

soon as possible. 

 

If you have any questions you can call Tim Martin at 903-886-7117 or 903-243-

0159. 

 

We will get through this with everyone's help. 

 


